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HOW TO CARE FOR YOUR MOUNT 

Thank you for purchasing a Rehadapt Wheelchair Mount. There are some things you can do 

to keep your mount in good working order.  
 

QUICK TIPS FOR USE 

• Remove your communication device before taking the mount off the chair. This ensures that 

the device is safe and reduces the weight of the mount as you take it off. 

• Do not use in the car. According to transport safety guidelines all attachments to wheelchairs 

should be removed whilst in transport. Contact the Department of Transport for further 

information. 

• Keep the bolts tight.  Over time bolts can become loose due to the vibrations of the 

wheelchair and constant use. Use the allen key provided to routinely tighten the bolts.  

• Do not hang things on the mount. The mount is engineered to carry the weight of your 

communication device. Adding additional weight such as hanging back packs, or people 

leaning or swinging on the tubing will cause the mount to fail.  

• Always keep levers locked. Only open levers to remove or insert the mount. Close the levers 

during use to ensure the mount is stable. Close levers when not in use to protect the parts.  

• Maintain the mount in the way that it was configured by Link Assistive or according to the 

instruction manual. Mounts are configured to ensure user and device safety.  

REPAIRING & REPLACING PARTS 

Your mount will have some normal wear and tear. It is normal for your mount to: 

• Need a clean with a wet cloth or alcohol wipe. Also clean inside the joints every so often. 

• Have outer surface damage on the tubes and joints from scratches. 

 

Over time some parts may need replacing. You can contact Link Assistive for replacement parts. 

Common parts that may need replacing include: 

• Bolts: Check the threads of the bolts if they do not seem to be able to 

tighten.  Also check if the bolts are slightly greased. 

• Levers: Check the levers remain firm to close. If they become loose, they 

may need replacement or tightening 

• Joints: They will need replacement if - if joints have cracks, openings 

have silver aluminium, if inside has silver aluminium 

MORE INFORMATION 

How to keep your M3D joint working video: 

https://www.youtube.com/watch?v=bkI7aUnBPa4&t=269s 

 

CONTACT US  

If you have any concerns about your mount, please contact us. It is important your mount remains safe. 

support@linkassistive.com or (08) 7120 6002 

https://www.youtube.com/watch?v=bkI7aUnBPa4&t=269s
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