Accessing Technical Support

Link Assistive can provide technical support over phone, email and by logging in remotely to your
communication device via TeamViewer. Our technical support team is based in Adelaide.

IMPORTANT: Before joining your support session, please ensure your device is connected to the internet.

To book a support time contact (08) 7120 6002 or support@Ilinkassistive.com.

You can also book online via the website Technical Support - Link Assistive Pty Ltd Book Device Support Session

Using TeamViewer

1. Connect your device to the internet

All our devices are Windows computers. Close any software you have open and connect to Wi-Fi by using the
short cut on the bottom righthand toolbar. You may need to use the arrow up to find the Wi-Fi icon.

2. Launch TeamViewer

You will see the TeamViewer icon on your device desktop. If you can’t see it go to the Windows start menu
and type in “TeamViewer”

TeamViewer

3. Provide the ID Number and password to us

Allow Remote Control

Your ID

Password

4. We will then log in and take over your device

QLinkAssistive
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