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Control Feature Checklist 

For users who are looking beyond face to face communication for their system, use the trial to check 
all compatibility. You may find not all features are compatible with your user’s current technology and 
you need to prioritise features.  

Here are some of the most common features to consider: 

Feature/Function Priority Level for User 

1 = Not important  
2 = Not important right now 
3 = Somewhat important right now 
4 = Important right now

Current Technology 

E.g., mobile phone
model/TV Model etc

Hardware/ Software 
Compatibility  
Comment on how trial of the 
feature went with different 
software/hardware 

TV Remote 

(external TV) 

Other infra-red remotes 
(eg stereo, air con) 

Social Media 

• Facebook
• Instagram
• Twitter
• TikTok
• Other

Computer Access 

• YouTube
• Internet Browser
• External computer

(eg AccessIT)

Recreation 

• Audible
• Zoom
• Skype
• Games (eg chess,

solitaire)
• Other _______

Phone Access 

• Voice Calls
• Video Calls
• SMS
• Emoji
• GIF

Email 
• Standard text
• Images
• Documents

Software Access 

• Word
• Excel
• PPT
• Other ________

Voices 

• Message Banking
• Voice Banking


